PR.CAD — Tips & Tricks

User is Receiving License Error Indicating Old NGN File Found

After running an update from the PROCAD website, the user is receiving the message shown in the image
below:

Thank wou For using PROCAD's 2D DESIGNER!
You are currently running in evaluation mode because of the following license error,

Explanation: 2]
An old CRP32002 . NGN Version 7103 file was found,

Solution:
Please contact support@procad.com to get the |atest version,

virhat would vou like to do?

Allows wou to continue using the application in evaluation made.
Continue Evaluation | While in evaluation mode, it is possible to print your drawing,
but not to save.

Brings up a web page allowing wou to request 3 site key for the
Request Site Keys applications. Please specify if you wish to take advantage of
our 30 day trial license, or IF you have purchased the software,

Enter Site Keys Brings up the License Manager For you to apply your trial or
permanent licenses.

This message indicates that during the update procedure, the crp32002.ngn process was running.
Stop this process by opening the Task Manager, going to the Processes tab, and deleting all
instances of the crp32002.ngn process. Then rerun the update.
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1% Windows Task Manager E@lﬁ
File Options View Help
Applications | Processes | SErvices I Performance I Metworking | Users |
-~
Image Mame User Mame CPU  Memory .. Descipton =
{ acad.exe spetti i 2 572K AutoCAD ... i
acad.exe spett oo 4,396 K  AutaCAD ...
AcHelp.exe spetti i 592K AcHelpM... |T
AdskCleanup,... spetti ] 160K Cleanup i
AdskCleanup,... spetti (i} 196K Cleanup B
AdskCleanup,... spetti oo 168K Cleanup
ApMsgFwd.exe  spetti oo 196 K ApMsgFwd ¥
ApntEx.exe spett 0o 275K Alps Paint...
Apoint.exe spett oo 428K Alps Point...
conime. exe spett oo 152K Console IME
CSrss,exe SYSTEM Qo 2,540K  Client Ser...
DLG. exe spetti 0o 200K Digital Lin...
dwm.exe spetti 03 26,632 K Deskiop... [
explorer,exe spett oo 14,116 K Windows ... N
GoogleDeskto,., spett 01 4,220 GoogeD... = i
[] Show processes from all users :
| |

Processes: 85

CPU Usage: 23% Physical Memory: 35% "

For network licenses, this message will also appear if the workstation files have been updated
and the server where the licenses are located has not been updated.



